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Important contacts/services:
ATSILS (Aboriginal and Torres Strait Islander Legal Service)  
1800 012 255      www.atsils.org.au

Australian Government Translating and Interpreting Service (this is a free service) 
131 450      www.tisnational.gov.au

Department of Child Safety (after hours number) 
1800 177 135      www.csyw.qld.gov.au

Domestic Violence Hotline - Queensland (24 hours) 
1800 811 811       www.dvconnect.org

Family Inclusion Network South-East Queensland  
07 3013 6030      www.finseq.org.au

Legal Aid 
1300 651 188      www.legalaid.qld.gov.au

Lifeline  
131 114      www.lifeline.org.au

Mensline (9am-midnight)  
1800 600 636

National Auslan Interpreter Booking and Payment Service (NABS)  
1800 246 945      www.nabs.org.au

National Relay Service  
www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/
national-relay-service

Next Step After Care  
1800 639 878      www.nextstepplus.com.au

One Place (community services directory)  
www.oneplace.org.au

Parents on a Mission 
www.parentsonamission.com.au

Police/Fire/Ambulance  
000

ReachOut.com (help for under 25s with everyday questions about tough times)  
www.au.reachout.com

Relationships Australia  
1300 364 277      www.raq.org.au

Triple P Positive Parenting Program  
www.triplep-parenting.net.au

www.triplep-parenting.net.au

Parents on a Mission 
www.triplep-parenting.net.au 



Important contacts/services:

pa
re

nts on a mission

Parents helping other 
parents to create positive 

change in the world

LEANNE’S PROMISE

I promise to give you

■  information about helpful services/websites

■  information about the child protection system  
and court processes

■  tips on communicating with the department

■  tips on how to help your children through this process, and

■  advice from someone who’s been where you are now  
and has gotten through it.

YOU ARE NOT ALONE



My letter to you

Hello, my name is Leanne and my children have been in the care of the Department of Child 

Safety, Youth and Women for more than ten years.

I’ve felt as you do right now. 

I know what it’s like when they call you and say they have concerns. 

I know what it’s like to go to court and lose custody of your children. 

Your children’s belongings are all around you and memories of them are everywhere you look.

I know that right now you may be so heartbroken that you can’t get out of bed in the morning. 

When I lost my children there were no support services apart from counselling.  

I was alone and scared and I didn’t know how to handle what I was going through. My kids 

cried every time I saw them and begged me to let them come home. I didn’t know what to say 

to them.

The legal system overwhelmed me. I was so angry and the people around me didn’t know how 

to help me. As hard as this journey is, I can tell you from personal experience that it will get 

better. 

Since my children were removed, the number of support services has increased. The problem 

is that most new clients of the department don’t know about them. Ultimately you will need 

to go through a steep learning curve to successfully navigate your way through the system 

but you need some help to sort all this out and that’s where I come in.

Who am I? I’m a client just like you and that’s why I created Leanne’s Gift. In this guide, you 

will find all the knowledge, wisdom, guidance and advice that I have gained over the years 

and lots of useful information about services and support for you and your children.

I hope that your journey is a short one but, if it’s not, don’t give up. Whatever the reason is 

that this has happened, you can either fall down and not get up again or you can rebuild your 

life, one step at a time.

You may not feel able to read all of this right now so just focus on the first steps and read it 

bit by bit as you need to. 

For more information on Leanne's Gift and to watch my video to you, go to: www.

parentsonamission.com.au and have a look at the Leanne's Gift for Parents page.

I’m not going to tell you that it’ll be easy. It’s not: but you can bring your children home.  

It is possible. I should know, I’ve done it. If I can do it, so can you.

Leanne 
Parents on a Mission
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" You can't give up, no matter how much you want to. 
If you give up, you're not only giving up on yourself, you're giving 
up on your kids. If I don't fight for them, who's going to? Nobody 

fights harder than their parents. No matter what they throw at 
you, use it, use it to your advantage. Listen to what they have to say, 

regardless of whether it's good or bad, just use it as a strength. 
If they say you can't have your kids back, don't believe that for a 

second. Believe what you want to believe. If they say, 'You can't have 
it', you say 'Yes I can'. If you need help, reach out. There are services 
around that will help you. You've just gotta get out there and find 
them. Never be afraid to ask and when it might seem like the end, 

let it be the start. NEVER BE DISCOURAGED.

At the end of the day it's all about the kids. 
 No matter what you think or do, I always think about the kids.  

Make sure they always know, no matter where you are, that you are 
always there for them. MY BIGGEST THING IS NEVER GIVE UP.

ALICIA FLOYD "
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MY CHILDREN HAVE 
BEEN REMOVED

"We will get through 
this together"

1
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If your children have been removed by 
the department for whatever reason here 
are some things that you need to do right 
now. 

■  If you don’t have a counsellor find one. There 
are many free services available through 
community centres or you can visit your GP and 
get a mental health plan.

■  Seek support from family, friends or support 
groups/community organizations. Support is so 
beneficial in helping you to get through this.

■  You will be put into a team at your nearest 
Child Safety Service Centre. You will have a 
Child Safety Officer (CSO) who’ll manage your 
case, a Team Leader (who makes the decisions) 
and a Child Safety Support Officer (CSSO) 
who supervises all contact with your children. 
It’s important to know their names and email 
addresses. I know this is hard but try and have 
civil conversations with them without getting 
angry. 

■  If you are in a domestic violence situation or 
are homeless, ask for help as this will be a very 
important issue that the department will want 
you to address.

■  If you have any kind of addiction, please seek 
help to start on the road to recovery. The 
department takes all your attempts to recover 
into account and you can get the people 
who are working with you to write a letter of 
support outlining your treatment plan.

■  Contact Legal Aid and find out whether you 
can get legal representation. If you can’t 
get Legal Aid because you earn too much, 
you can approach any law firm that works in 
child protection. If your claim for Legal Aid is 
rejected, you have two options:

 1.  You can speak to the Duty Lawyer present at  
court on your court day and they will represent 
you.

 2. You can represent yourself. This is scary 
but I have done it myself and I will give you 
information about that in this guide.

■  Reading the notifications of harm can be 
really confronting but you need to understand 
what the department’s concerns are. Start a 
plan with a support person (or people) to list 
what you can do to start addressing those 
concerns.

■  Keep notes about the conversations and 
meetings you have with the department. This 
way you can keep all the main things clearly 
in your mind. Write down anything important 
and the date when it was said. You may need 
this later on when you write your affidavit for 
the court.

■  Start educating yourself about the Child 
Protection Act 1999 Qld and how the system 
works so you know what’s ahead.

WHAT’S HAPPENING TO MY 
CHILDREN?

■  Your children will be in the care of either 
family members or a foster carer.

■  The department will have an age-appropriate 
conversation with your children to explain 
what is happening.

■  Your children will be upset and want to see 
you. When they do talk to you or see you they 
will cry and they’ll ask to go home. This is 
normal and will happen a lot. It’s very difficult 
to deal with but you have to be there for 
them.

■  Children tend to think that this is their fault 
and that they must have done something 
to make this happen. Try to reassure them. 
Tell them that it’s not their fault. This is very 
important.

■  Contact will be organized. This is sometimes 
at your home but usually at a park. Contact is 
usually supervised by a CSSO.

■  They will possibly have to change school/
daycare to where the carers live.

■  They’ll be scared and not know what’s 
happening but will get into a routine fairly 
quickly with their ‘new normal’.
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■  They’ll start to bond with their new carers, 
which is hard but it’s how they cope with the 
situation. Alternatively, they can be angry, 
destructive and difficult for the carer to handle. 
This is also pretty normal.

■  Phone contact is arranged and is sometimes 
on speakerphone so the conversation can be 
supervised.

■  A social assessor may speak to them to ask 
questions for a social assessment/parent 
capacity assessment (which will be covered 
later in this guide).

■  A separate representative will be appointed to 
them for court hearings. If they are old enough, 
they will, if they decide to, have a chance to 
speak in court.

HOW CAN I HELP MY CHILDREN?

This will be a difficult time for all of you, particularly 
your children. Helping them now will help them to 
cope as your case progresses. These are my tips:

■  Talk to them, depending on age and 
circumstances of their removal as honestly as 
you can about what has happened.

■  When they ask about coming home; the general 
department line is: “We are working on a plan 
with the department and we will let you know 
what’s happening”. I have always added: “I love 
you and just because we don’t live together 
doesn’t mean we’re not a family anymore. I am 
doing everything I can to bring you home”.

■  Try to help your children stay connected with 
other family members.

■  Tell the department about their friends and any 
groups/sports they are involved in. They need 
stability and the department may help them to 
continue to see people and do things that they 
were doing, so that their whole lives don’t have 
to change.

■  Attend every contact and, if you promise 
them something, stick to it. I have seen the 
devastating impact of kids waiting for their 
parent to arrive and having to leave because 
they didn’t come.
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■  Try to not cry during contacts. This is hard to do 
but it’s going to be worse for them if you do.

■  When you talk to them on the phone, try to 
keep it light. Help them with their homework or 
issues they have at school. Read young children 
stories and maybe ask them to draw you a 
picture that they can give to you next time they 
see you.

■  Go to school or sporting events if you’re 
allowed.

■  Keep your kids updated on family events and 
activities that their siblings are doing because 
siblings that are in care are not always placed 
together.

■  Tell them you love them as much as you can. 
Send them letters, photos, anything that you 
think will help them.

■  Give the department and carers any and all 
information about your children’s likes/dislikes:

 w  what type of food they are used to

 w  their favourite toys 

 w  their favourite movies and TV shows, and  

 w  anything else you can think of. 

 ■  It’s very important to give the department 
details of their health history. This information 
will be given to the doctors and carers and will 
mean that you are making sure that your child 
receives the best care possible.
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CHANGE
Life is filled with important stages,  

from minute to minute we live and grow.

Facing up to life’s challenges is sometimes difficult, I know.

Feeling every emotion under the sun, we look for hope,  
we search far and wide.

We need assurance that we are moving forward,  
that someone is there to be our guide.

For anyone who helps us in our time of need,  
sees the person behind the troubled soul.

They may offer comfort and a shoulder to cry on,  
for them, it’s their most important role.

As you move, as you grow,  
you will look back at your old way of living,

You can see the changes you’ve made,  
because you’ve learned to be forgiving.

For all your past mistakes, for all that has gone wrong, 

You understand why changes had to be made,  
why this had to take so long.

So now things look much brighter,  
you are proud of all the changes you see,

For changing yourself is hard,  
loving and forgiving yourself, is the key.

© Leanne C
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YOUR RELATIONSHIP 
with the department

"Be positive, stay strong, 
be patient and fight for 
your kids rights to bring 

them home"

2
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Dealing with the workers who removed 
your children is a very hard thing to do. 
Some clients are able to have a good 
relationship with their workers while 
others struggle to keep their emotions 
in check. Unfortunately, the relationship 
between a worker and the client is often 
a difficult one because of the power 
imbalance between the two.

Remind yourself every day that the department 
workers are your connection to your children.  
They decide:

■  When you can see your children

■  How often you see your children

■  What information you receive about your   
children

■  All the major decisions in relation to your   
children’s lives, and

■  What events you can participate in that are   
related to you children.

Understanding this can make all the difference 
to your relationship with your CSO and other 
departmental officers. It’s your choice. This is 
where you start to gain back some of your personal 
power. When the department takes your children, 
it’s a process that breaks you down. Your self-
esteem is very low and many people are blaming 
you for all of the things they feel you’ve done 
wrong. A lot of things that have happened in 
your life have been written down and put under 
a microscope. It’s very hard to feel good about 
yourself. 

However, during this very difficult time, you will 
still be required to:

■  Complete whatever tasks the department   
want you to do

■  Go through the court process

■  Attend contacts with your children and have  
meetings with the department

■  Deal with your grief and loss, and

■  Deal with your children’s grief and loss.

There are many wonderful, empathetic workers 
out there, who will listen to you and do everything 
in their power to help you to reunite with your 
family. They usually have children themselves and 
therefore have a better understanding of what 
stresses are involved with raising children.

There are also workers out there who have become 
jaded from working in this very difficult job for 
a long time. Child protection is a high turnover 
industry. Workers get burnt out very fast. These 
workers are quite cold and are difficult to work 
with. They see only the facts of the case and 
generally don’t empathise with the client. I have 
had both types of workers. Just try to find some 
common ground and focus on what’s best for 
your children. No matter what type of worker you 
have, you can succeed with either with continual 
perseverance. It matters a great deal to the 
department if you are willing to work with them.

Any worker who sees continual growth and 
positive progress will eventually come around. 
It may take everything in you to do this but the 
ultimate goal is to get your children back.

Your relationship with the department is an 
essential part of this process.
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■  Compartmentalize your life. Deal with 
the department stuff but then put it 
aside. This takes a lot of practice but it 
does work.

■  Dust off that list of life goals, 
particularly if your child is put on a 
long-term order and plan your days so 
that you can achieve small daily goals.

■  Accept that you are being the best 
parent that you can be.

■  Make the most of being in the parent 
role. Enjoy those precious moments 
with your child.

■  Connect with other parents in the 
same situation so that you can help 
one another.

■  Spend time with friends who have 
children. This helped me to feel 
normal.

■  Look for groups that interest you or do 
a course. It helps having somewhere to 
go or something to do every day.

■  Create your own support network to 
help you cope. 

■  Get counselling.

Leanne’s 

tips

WORKING WITH YOUR CHILD'S 
CARERS

This can be either a very good relationship or it 
can be a difficult relationship. I have had both. The 
carers are central to your child’s life. They have the 
daily care of your child and will be there for them 
when you’re not. This fact is very hard to deal with.

However, if you can try to have a positive 
relationship with the carers, it will benefit your 
child, as they will be able to see you working 
together. Carers are doing this job out of the 
goodness in their hearts. Try to see that and help 
them by talking to your children in a positive way 
about them.

YOUR RELATIONSHIP WITH YOUR 
CHILD'S CARERS

Your child may have trouble bonding with the 
carer. They want you and only you. However, over 
time, children may create a bond with their carer. 
This is important for their mental and emotional 
health. Initially I overreacted about this but 
eventually learnt to accept it.

You can make this easier for you child by accepting 
that the carer is now an important person in your 
child’s life. He or she will have to create some type 
of relationship with your child and for both their 
sakes you want it to be a positive one.

To help encourage a positive relationship, help 
your child by getting to know the carer and their 
family as your child will interact with them. No 
matter how you are feeling about the fact that 
your child is with them instead of you, try to 
acknowledge the carer as an important person in 
your child’s life and show, whenever possible, that 
you can work together. This will help you, the child 
and the carer. It will also be a positive step from 
the department's point of view.
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MY KIDS ARE IN CARE
My kids are in care, this is hard to say, 

But little by little, it gets easier every day.

Contacts at the park, supervised every time, 
Never feeling normal, but always pretending that I’m fine.

My kids look to me, for comfort and hope, 
Because they want to come home some day and I need to show them how to cope.

For there are just less than three years left, of this order of ours, 
I’m counting down the days, sometimes even the hours.

So, until the day comes, when our order is finally done, 
I will go to those contacts and have lots of fun.

Because these times with my children are so special and so sweet, 
Because it’s only fortnightly that we can meet.

They tell me their troubles, they tell me their dreams, 
I listen with eyes glistening, pride bursting at the seams.

For these are my children, my precious little gems, 
I lost them once but never again.

I understand where I went wrong, I understand what a privilege it is to be a Mum, 
So I keep learning and growing, for that day will come,

When the orders are over, and everything is done, 
When I can lift my head up, with my smile as bright as the sun,

And say to my kids those amazing words, “it’s time to go home now”. 
Wow!

© Leanne C
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caring for your 
children3

"Don’t carry your mistakes 
with you. Instead place  

them under your feet and  
use them as stepping stones  

to rise above them"
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YOU'LL ALWAYS BE A PARENT

So, you spend your life as just you, then 
you become a mum or a dad. Your life 
changes forever. Particularly for mums, 
this transition from being able to do 
anything you want, to being completely 
consumed with your new role as mum, is a 
difficult, yet amazing time in your life.

You understand that your life is now forever 
changed and that this little life is in your hands. 
So, what happens when, for whatever reason, 
your child gets removed from your care? You end 
up living a life that’s uniquely separated into two 
distinct roles; you as a parent and you as just 
you. I’m sure you have watched movies where the 
mother says, “somewhere along the way, I’ve lost 
me”. This usually happens when you have had 
many years of parenting under your belt, when you 
realise that you have spent your life in this role and 
therefore not been able to achieve your personal 
goals as just you.

For some parents this happens when all their 
children have left home and they wonder what 
to do with their lives now. They’ve had the single 
identity of mum or dad and now they are still 
mum or dad but can also just be them again. This 
separation into two distinct roles happens fairly 
quickly when your children are removed from 
your care. You go home and it’s just you. You go 
to contact and you are mum and dad. You end up 
dealing with a bit of psychological whiplash as you 
go into and out of the two roles. I don’t think this is 
something that is really identified or talked about. 
You only know about it if you have experienced it.  
I have spoken to other parents about this and we 
all agree that this is difficult to deal with.

■  Admit to yourself where you went 
wrong.

■  Accept that you are fully or at least 
partly responsible for the harm caused 
to your children.

■  Make changes, even small ones, to 
your life to do whatever you need to.

■  Say sorry in whatever way you can to 
the people you have hurt.

■  Accept how your decisions/actions 
have brought you to this place.

■  Ask for help.

■  Make a choice to be different from 
now on for yourself and your children.

■  Acceptance of the consequences of 
your decisions/actions.

Leanne’s 

tips
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I have been in situations where I’m at home, 
watching a movie and I get a call out of nowhere, 
for example: from either the department or one 
of my kids. Some of my kids have behavioural 
issues and I’ve had calls to tell me that the school 
has been put into lockdown because of my child’s 
behaviour. I’ve then had to switch to mum mode 
and talk to my child... then that’s it. Nothing.  
I don’t find out what’s happened until much later. 
I have to just try to get on with my day. This is 
very hard but you do get used to it.

I find that contacts are the hardest part to 
deal with. Phone contact can also be difficult, 
particularly if your child is upset. Your children 
also learn to cope in their own way. Let your child 
know that you are still there for them and never 
lose sight of the fact that you will always be 
their mum or dad. That will never change. Your 
children will remember this time but they will 
also remember that you stayed in their lives as 
much as you could and helped them through this 
as best as you could.

TAKING RESPONSIBILITY

This can be one of the hardest things that you 
will have to do. It took me around two years to 
get through this phase. It is the most difficult 
thing to have all of your weaknesses exposed and 
have a microscope put on your life, particularly 
your mistakes.

In normal society, people don’t know all of your 
faults. Now everyone seems to know. People you 
have never seen before or spoken to before are 
reading all about your life and know personal 
details about your relationships.

It’s hard. You don’t know who to trust. One thing 
that helps is having someone to talk to. Family 
and friends are great but sometimes they can 
be too close to the situation. Counselling really 
helped me but you have to find the right person 
for you.

Once the department have witnessed these 
changes within you as a person and a parent, 
things will start to change in how they see you. 
This step is crucial to bringing your family back 
together.

JUST FOR DADS

Dads aren’t often supported in the same way that 
mums are after their children are removed. It’s one 
of those situations where men are supposed to 
be able to ‘just deal with it’. It’s now much more 
acceptable for men to show their emotions and be 
equal participants in parenting their children. The 
removal of their children has just as much effect on 
men as it does women.

Some men may have difficulty with the loss of 
control, as other authority figures are telling them 
when, where and how they can see their children.

Some dads may be single parents or struggling to 
deal with what’s happened whilst trying to support 
their partner get through this situation.

Whatever their circumstances are, dads need 
support too.

■  Take time to focus on the 
department’s concerns.

■  Use support services that can help you.

■  Ask for help if you need it.

■  Don’t feel that you have to keep it 
together.

■  You will always be their Dad.

■  Make the most of your time together.

■  You will feel a wide range of emotions. 
That’s OK.

Leanne’s 

tips
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A SINGLE DAD'S STORY
I was devastated to have my children go into care. It made me feel like a failure and that 
I failed them in so many ways that it nearly broke me, but I never gave up. I kept them in 
my heart and loved them every minute of every day. I knew if they could see that, then the 
department could see that and that's what brought my kids home.

I'm lucky that I live in Logan so there was an amazing community as well as great supports 
like The Family Place. Their insight into these issues in other people's lives, as well as being 
treated like an equal, is what got me through. More than any other service that I was offered 
or provided, just being treated like I counted meant so much.

My advice to other dads is to never, ever, ever, ever, give up. It's not giving up on yourself, 
it's giving up on them. Teach your kids how to build that resilience and what it means to be a 
parent and a father. That breaks the cycle and stops it from happening to their kids.

J.S.

A STEP-DAD’S STORY
I’m a stepfather and all of the kids call me Dad. I came into the situation after the kids were 
taken and I bonded with the kids a lot earlier because of the situation. I actually had to be 
vetted by the department in order to have contact with them. I helped my partner get to 
the point of reunification. I attended all the meetings and was the point of contact for the 
department. 

I helped my partner with her mental health issues. She was very angry and she was very 
disappointed in herself. I had to let her know that the past is the past. I have a saying ‘You 
draw a line in the sand then you leave the feelings and emotions in the past and move 
forward’.

I met the kids about three months after they were taken. The kids took to me straight away. 
I tried to be cool, not be too negative. I didn’t discipline them initially and just tried to take 
their minds off the negative. Personally I was able to emotionally separate myself. My family 
and friends are very understanding so we didn’t have to hide anything.

The supports I found that helped were the 1-2-3 Magic course. I did the Circle of Security 
course and the Triple P – Positive Parenting Program. The It’s A Jungle course is really good 
because it helps you to understand more about kids and trauma. I also completed the 
Nurtured Hearts course. I recommend doing all of them as there is information in each one 
that is helpful.

I found that in order to help my partner I had to be very upfront about what’s appropriate 
and inappropriate for children of different ages, their normal actions and reactions. You 
have to point out what the issues are but in a positive way.

My advice for other dads is to not hide anything, be supportive and try not to make them 
feel worse. Understand where the kids are coming from and really make your kids your 
priority. Also, you have to be nice to the department even if you don’t want to be!

K.S.
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A DAD’S EXPERIENCE

We lost our kids when they were just babies.

I had a problem with alcohol and got aggro pretty quickly. My girlfriend had the same 
issues but I had the bigger problem.

When they were taken my girlfriend got bad depression. I got even more angry. We 
clashed with the department a lot. It was a bit crazy. I lost the plot a couple of times 
and they called the cops on me cause I refused to leave without my kids. 

We learnt pretty quickly that it was better to do what they told us to do. My girlfriend 
just cried all the time and I had to man up and deal with them. They talked to us about 
parenting classes and AA. At first they wanted the order till they turn 18 but we said 
we’d do the classes. My Mum got the kids and we got to see them every other week. 
They didn’t really understand what was happening, they were 6 months and 18 months 
old. It was hard on Mum. She couldn’t let us see the kids unless the department said so. 
We worked hard but it took at least a year because I relapsed. We got the 6 month old 
back and then the other one came back at the end of the 2 year order.

My advice to other dads is to take a good hard look at your life and what’s going on for 
the kids. It’s tough. You don’t want to admit you’ve made mistakes. I’ve always been a 
hard worker and I didn’t want my mates to know.

The classes aren’t that bad, everyone’s in the same boat. It’s really hard to be away 
from the kids, so just do what the department ask you to do. 

Look after your partner and go see someone. It’s hard talking about this stuff at first 
but it helps.

Be there for your kids and just try to be a good dad.

Take it from someone who’s been through this, don’t stuff it up, do what you need to 
do and start afresh. We did and we’ve been sober for two years now. We are back 
together as a family and neither of us will ever go back because we know how hard it 
was to get them back.

I’m doing this because I want to let you know that I got through it. If I can do this you 
can too.

Good luck mate.

A.N.
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COURSES AND PROGRAMS

There are many fantastic courses and 
programs out there for parents. Here are 
some of them. I recommend visiting  
www.oneplace.org.au which lists the 
courses and programs available in your 
area. 

The Covid-19 pandemic may have impacted on 
whether these courses are available. Some may have 
moved online. Please contact the service to find out 
if the course you are interested in has been affected.

Centacare: 1300 236 822

1-2-3 Magic: 07 3252 4371 
For parents of children aged 2-12

Engaging Adolescents: 07 3252 4371 
3 session program for parents of teenagers

Kyabra: 07 3373 9499 
Programs offered include:

■  Bringing Up Kids 
 Every Tuesday 10:00am-12:30pm   
 Free

■  Circle of Security 
 Day and night classes available   
 Free 7 week course

■  National Heart Approach 
 10:00am-12:30pm or 6:00pm-8:00pm   
 Free

■  Parent Trail One 
 10:00am-12:30pm   
 Free

■  Dads are important.

■  No matter what type of dad you are, 
your kids are always going to need 
you.

■  Get to know your kids, spend time 
with them. They look up to you. Just 
love them and cherish the time you 
have with them.

■  Enjoy being a dad.

■  Have fun with your kids especially 
while they are in care.

■  Be at as many contacts as you can 
and help them through this time.

Leanne’s 

tips
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CONTACT WITH YOUR CHILDREN

Contact with your children is so 
important. I look forward to this every 
fortnight. This is the time that you 
get to build on your relationships with 
your children and show them and the 
department, that you love them and are 
willing and able to care for them.

During the course of the last ten and a half years, 
I’ve had all different types of contact. Usually 
everyone starts off being supervised and it goes 
like this:

TYPES OF CONTACT

Supervised

A departmental officer (usually a CSSO) will sit 
close to you and your family and write down what 
you are saying/doing. It’s very confronting and 
hard to deal with but unfortunately, it’s part of the 
process. The department say that they need to see 
your parenting ability within these contacts and 
they are also there for support.

Semi-supervised

A departmental officer will come to the contact 
with you and remain with you for around a quarter 
of the visit. They will then leave and come back at 
the end. Sometimes this type of contact is skipped 
and you can go from supervised to unsupervised.

Unsupervised

This is where you want to be. Unsupervised 
contact is awesome, because you are finally able 
to interact like a normal family, without being 
watched. This is the stage you need to get to if you 
are going to be reunified with your children.

Contact locations

■  At the department.

■  At the park (this is the place that is usually used 
for contact).

■  The shops.

■  Your home.

Contact can also be varied and may look different 
to what is stated above.

INDIVIDUAL AND SIBLING CONTACT

If you have more than one child in care they may be 
given separate contacts to give you individual time 
with each child.

Child’s views and wishes about contact

This has affected my family many times. One or more 
of your children may not want to see each other or 
you. This is extremely hard. One of my children didn’t 
want to see me for a whole year, so I know what I’m 
talking about.

When they don’t want to see you

■  Try not to take it personally. They are going 
through a lot.

■  Don’t ask them about it. They probably feel really 
bad about it already.

■  Talk up your next visit, maybe tell them you are 
bringing something fun to play with.

■  Take this opportunity to talk to your child about 
how they feel and that it’s OK to be not OK, or 
angry with you.

■  Use this as a stepping stone to a better 
relationship. Sometimes we don’t listen to our 
children and we need to hear them and help them 
to heal.

When they don’t want to see their siblings

■  This has happened many times in my case. Try 
to understand that the dynamic between them 
changes, particularly if they are not placed 
together.

■  After a period of time, the department will try 
again to re-establish sibling contact.

■  Attempt small amounts of time together to create 
new and positive memories.

■  If the siblings remain estranged, counselling may 
help.

What to bring to contact

■  A positive attitude, without tears (you can cry on 
your way home).

■  Healthy snacks.

■  Toys/games they like to play.

■  Physical interactive activities that you can do with 
them.
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■  Stories about family. They want to know what is 
happening in your family.

■  Other family members. This is really important 
to them. Family connections are the foundation 
that you can re-build on.

■  Contact, particularly if fully supervised, can be 
extremely difficult emotionally and mentally. 
However, it can also be exciting, heartwarming 
and lead you back to reuniting with your family.

ATTENDING HEALTH-RELATED 
APPOINTMENTS WITH YOUR CHILD

When you had your child with you, you were the one 
who stayed up with them at night, put all the band-
aids on and took them to the doctor and dentist and 
every other type of appointment for their health. Now 
your child is in care and your child still expects the 
same thing; it’s all they know. You aren’t sure of what 
you can and can’t do and you may be afraid to ask.

So, this is something that has been talked about a 
lot by parents and by the department. What are the 
rules? Who is allowed to do what and how does that 
happen?

The basic rule is, that you should (unless the 
department believe it's unsafe to do so) be able to 
attend all your child's health appointments. Ask 
your CSO about this. They will then help you to 
communicate with the carers around when your child 
has an appointment and work out the best way for 
you to support your child during their appointment. 
This will help to keep you up to date on what's 
happening for your child, support them when they 
need you and also help with maintaining a positive 
relationship with your child's carer. In the departments 
eyes, you are also showing your parenting ability and 
willingness to be there for your child. 

I’m sure a lot of you have heard of the Carmody Report 
and that there were recommendations handed down 
as part of the Queensland Government’s answer to 
these recommendations.

For those of you who haven’t heard of this, I will give 
you a short explanation. In July 2012, following major 
concerns from the public about the high number of 
children being put into the care of the department, 
the Queensland Child Protection Commission of 
Inquiry was established. Tim Carmody QC, was given 

the job to determine if Queensland’s Child Protection 
system wasn’t working and if so, what could be done 
to fix it. The final report was presented in July 2013 
with 121 recommendations.

There have been many reforms implemented but 
there is one overwhelming outcome: the inquiry 
found that parents haven’t been able to be front 
and centre in their child’s life and that this has had 
a detrimental effect on children who are in out-of-
home care. Therefore, the Queensland Government 
is now looking for new ways for parents to be in their 
children’s lives despite being in care. Therefore, the 
department now allows parents to attend their child's 
health related appointments (if they feel it's safe to 
do so). One of the ways you can help your child is to 
be there for them in some of the same ways you were 
there for them before. This helps to keep the child/
parent relationship working in a similar way within 
your ‘new normal’.

■  Be there at every appointment you can.

■  You are the expert on your child. 

■  Your knowledge will help but your being 
there will reassure them.

■  Your presence will have a calming effect.

■  It will also empower you as a parent, in a 
very difficult situation, to be as present as 
you can in your child’s life.

■  This will also show the department how 
committed to your child’s welfare you 
are. Everything positive you do and every 
positive action you take, that’s in the 
‘best interest of your child’ will matter.

Leanne’s 

tips
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ATTENDING ALL OTHER IMPORTANT 
ACTIVITIES IN YOUR CHILD’S LIFE

As well as attending all health-related 
appointments, it’s important to also attend any 
other significant events in your child’s life:

■  Birthdays

■  Family events – weddings, christenings, 
funerals

■  Any shared sibling achievements/events

■  Christmas/Easter events

■  School events

■  Sporting events

■  Award ceremonies, and

■  Cubs/Guides/Scouts meetings.

Tell the department about any creative or sporting 
gifts your child has. It’s important to still nurture 
these gifts while out of your care. A child’s life in 
care is usually seen by them as before care/after 
care. If possible, try to make sure that there are 
people and things in your child’s life that haven’t 
changed. The same school, the same friends, the 
same Friday night activity etc. This continuity 
between their life before care and after going into 
care will help them as they transition from life with 
you to life with their carers.

You being able to continue to be there during this 
time will be so important to them. You can help 
your child through this. It’s going to be difficult for 
a while but things do get easier over time.

Just to let you know, if your contact is supervised, 
a department officer, carer or youth worker will 
attend the event with you. This is hard to get 
used to but it’s the only way you will be given 
permission to attend most events. School events 
are usually not supervised by the department 
as the teachers are there. You will slowly get 
used to people, such as your children’s teachers, 
knowing that your children are in the care of the 
department. They are professionals and will not 
treat you any differently.

PARENTS WITH A DISABILITY

It’s been an interesting, yet sometimes frustrating 
experience during my time as a client of the 
department because of how I’ve been treated 
because of my disability.

The department have a practice framework that 
they need to go by and part of that framework 
is ‘standard decision making’. This means that 
even though you have a physical disability, your 
performance as a parent is based on the same 
tests as a parent who doesn’t have a disability. 
This makes it extremely hard to prove that you are 
willing and able.

So, what can you do if you are a client and have a 
physical disability?

■  Google all the services that you can access.

■  Contact one of these organisations and ask 
for an advocate who has experience in Child 
Protection. 

	 People with Disability Australia (PWD):  
1800 422 015

	 SUFY (Speaking Up For You): 07 3255 1244

 Human Rights Commission: 1300 656 419

■  Whatever your disability is, you can ask your 
CSO to take your disability into account, 
particularly in regards to contact with your 
child.

■  Ask for contact to be in a location that is 
suitable to your ability. 

■  Ask for the support of an advocate during 
meetings and court hearings.

■  If you have an NDIS plan you can use some 
parts of your funding to help you with 
transport, assistance with social, community 
and civic participation and improving your 
relationships.

Parents with a disability can and do have their 
children returned to them. There is support for you 
out there. Sometimes it’s hard to ask for help. I did 
and it worked for me. It can work for you too.
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Looking back, I felt that what 
happened forced me to look within 

myself and step up and it forced me  
to be the best parent I could be.  

At the time it was extremely difficult 
and I didn’t think I deserved to have my 
son taken but now I see it as a blessing. 

Just look inside yourself, it wastes 
time to externalize your anger.

"

"
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going to court4
"Focus on your  

child's best interests"
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If you have never been to court before it 
can be a very confronting experience. If 
possible, have a family member or friend 
or advocate from your community centre 
go with you.

WHAT IS THE PROCESS ONCE YOU  
GET TO COURT?

■  There will be security that you need to go 
through first, like at an airport. You have to 
go through a scanner without any metal/
dangerous objects and place any such objects 
in a tray.

■  Once you get through that, go see the person 
at the desk and tell them your name. They will 
tell you which court number your matter (your 
case) is being heard in.

■  Go to the door number that you have been 
given and sit in the chairs surrounding the 
door. There will be private rooms in the hallway 
where your lawyer may want to talk to you.

■  The department will be there. It’s best not to 
talk with them unless it’s in the courtroom or 
your lawyer says it’s OK.

Duty Lawyer:

There will be a Duty Lawyer present at court on 
any day you have to appear in court. If you don’t 
have a lawyer, you can talk to the Duty Lawyer 
about your case. They will only have around 10-15 
minutes to sit down with you beforehand. They 
will not know any details of your case until you tell 
them.

What to expect:

■  When you go in there will be two long tables. 
You sit at the opposite one to the department.

■  There will be chairs at the back and there will 
most probably be people you don’t know sitting 
there.

■  The magistrate comes in and everyone stands.

■  There is a microphone on the desk for you to 
speak into when you are spoken to.

■  You will be asked if you have any 
representation.

■  The magistrate will first speak to you and ask 
you your name.

■  The magistrate will start talking about the 
details of the case and name the children.

■  The department will have a chance to speak 
and then you will.

■  The magistrate will hear your side of the case. 
You can go into longer explanations of events 
for example.

■  Witnesses may be called. The department will 
ask their questions and your lawyer will also 
have a chance to question them.

■  You may be asked questions by the magistrate 
or the department’s lawyers (Crown Law).

■  The magistrate may make a decision on the day 
or you may have to come back another day.

There are also times when your hearing may be 
adjourned to a different date.

Whatever happens at court will decide whether 
or not your children will come home now, or after 
a period of time. The laws in Queensland have 
now changed. There is only one two year order 
allowed before the department go for a permanent 
eighteen year order. 
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An amendment to the legislation came into 
effect in October of 2018 around permanency; 
adoption has now been included as an option in 
Queensland.

Do everything you can in that first order to address 
the department's concerns.

From January 1, 2020, the Human Rights Act came 
into effect. The Human Rights Act can interact 
with the Child Protection Act, 1999, to make sure 
your rights and your children's rights are upheld. 
You can find out more about the Human Rights 
Act, Child Protection Act, 1999 and other current 
legislation relevant to the child protection system 
at: www.qld.gov.au

I know that this whole process is scary. All I can tell 
you is that if you take responsibility, tell the truth 
and work hard to overcome the issues that brought 
you to this place, it will all be worth it.

WRITING YOUR AFFIDAVIT

This advice is for general information only and 
you should always seek legal advice before 
deciding on the information you need to include 
in your affidavit.

Writing your first affidavit can seem like an 
enormous task, particularly if you haven’t even 
seen an affidavit before. It’s easy to be under the 
misconception that your lawyer takes care of that. 
However, writing an affidavit isn’t as difficult as it 
seems when you break it down into smaller parts.

What needs to be in an affidavit?

■  Your name and the name of the children’s other 
parent.

■  The subject children (your children).

■  The department’s details.

■  A short history of you and your family.

■  Details about each child i.e. strengths. Tell 
them about your child and how you love them 
and that what you are most concerned about is 
doing what is in their best interest (this is a very 
important phrase that you must get used to 
using).

■  A short explanation of what has happened in 
your life that has caused the removal of your 
children from your care.

■  Detail your steps to resolving the current and/
or past issues.

■  Detail your plans for any safety aspects that the 
Department are concerned about.

■  Detail any future plans for courses, counselling, 
drug/alcohol programs, ending of domestically 
violent relationships etc.

■  End your affidavit with a short fact check of 
anything that has been stated that you know is 
incorrect, as well as your plans for yourself and 
your family should you succeed in reunifying 
with your children.

Why do things need to be kept short?

■  Even though the magistrates are supposed to 
read all of the affidavit, they usually don’t.

■  The magistrates have so much to read every 
day, when you are in court you will see them 
skim through the affidavit.

■  All of the affidavit is read by the department, 
the separate representative (your children’s 
solicitor) and Crown Law (the department’s 
lawyers).

■  You need to keep some of your explanations 
short so you can expand on what is important 
in court. Giving all of your answers in your 
affidavit gives the lawyers angles to pursue you 
in court and they have plenty of time to plan 
how they can do that.

■  Lawyers and magistrates don’t seem to 
like clients arguing all of the department’s 
evidence. They respond more to clients taking 
responsibility for their actions and looking at 
whatever harm has been caused to the children. 
This is of vital importance.

■  That’s not to say that all of the department’s 
evidence is correct. If you have solid evidence - 
use it.
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An Affidavit template

A sample affidavit can be found on the QCAT 
website: http://www.qcat.qld.gov.au/
applications/forms

How long should your affidavit be?

Your affidavit should be no more than 5 – 10 pages 
long. This gives you the best chance of having your 
full affidavit read by the magistrate.

Is there anything else I should include?

■  Any letters of support from relevant 
professionals/people that have known you for a 
long time.

■  Medical diagnosis that impacts on your ability 
to parent or has anything to do with why your 
children were removed.

■  Any evidence that disproves what has been 
stated.

■  Is there information about your case that can 
be researched? The internet has an amazing 
array of information on many subjects. It’s 
important to do your homework.

■  Any information from your diary such as dates 
and details of phone calls/appointments.

■  Certificates from any course you have 
completed relating to the case.

■  Letter from your psychologist/counsellor 
detailing appointments and what was covered 
in those appointments.

DEPARTMENT OF CHILD SAFETY, 
YOUTH AND WOMEN WEBSITE

Also, look up the department’s website. They 
have a lot of information about keeping families 
together. It’s important to show that the 
government states that, at every opportunity, they 
will bring a family back together, unless it is unsafe 
to do so.

This is general information only and you should 
always seek legal advice before deciding on what 
information you need to include in your affidavit.

SELF-REPRESENTATION

You never thought you would have to represent 
yourself in court but here you are. Either you 
couldn’t get Legal Aid or you couldn’t afford a 
lawyer. I found myself in this position so I will pass 
on what I have learned from personal experience.

When you first realise that you have to do this 
alone it’s a scary proposition. Everyone else has 
experience except you. The magistrate will be 
lenient with you as they understand that you don’t 
really know what you are doing.

What the department will do:

The department’s representatives will approach 
you and ask you if you know who you want to 
cross-examine. This sounds daunting but isn’t too 
bad. Everyone will understand that you are out of 
your depth and be easier on you than they would 
be with a lawyer. It’s important to think about 
who you want to question. There may be people/
professionals that support you who might agree to 
speak on your behalf.

Whatever happens in court, be proud of yourself. 
It’s very hard to go to court, let alone represent 
yourself.

FAMILY GROUP MEETINGS

Every six months you will participate in your child’s 
family group meeting.

What is a family group meeting?

It’s a meeting to discuss all aspects of your child’s 
life for the next six months. Once everyone has 
agreed to what actions are needed, these are then 
put into a new case plan.

What’s in a case plan?

■  Each case plan has a goal, either reunification 
or permanency planning.

■  Your child’s care and protection needs.

■  Health.

■  Education.

■  Contact – your contact and sibling contact.

■  Where the child is living.

■  Who the child is living with.
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■  What needs to happen to help your child and 
also your family.

■  What you need to do to reduce any risk and 
address any outstanding child protection 
concerns.

Who attends a family group meeting?

■  Family Group Convener – the person who 
organises the meeting.

■  Parents and any immediate family that want to 
be included in the meeting.

■  Support person.

■  Recognised Entity/Independent Person - if the 
child is Aboriginal or Torres Strait Islander.

■  The child (if they are old enough to attend they 
usually are not there for the whole meeting).

■  A decision maker – usually your Team Leader.

■  Your CSO and CSSO.

■  The carers and someone from their organisation 
will attend for their part.

■  A representative from their school will attend 
for their part.

■  Your child’s psychologist or representative from 
Evolve (disability or behavioral).

■  Sometimes the Senior Prac (Practice Manager) 
attends.

■  Your lawyer (if you have one).

■  Your advocate (if you have one).

■  Your child’s advocate (if they have one).

■  Any other significant people in your child’s life.

■  Have a support person because these meetings 
can be extremely emotionally charged.

■  Write down anything you have done to address 
the department’s concerns.

■  Keep your emotions in check.

■  Show what you are doing to improve your life e.g. 
looking for work, finding stable accommodation, 
attending meetings for addiction, going to rehab, 
attending counselling sessions, attending all 
contacts and going to appointments with your 
child.

■  Be on time and be well presented.

■  Don’t take your phone in.

■  Without being angry, present any concerns about 
your child, this isn’t the time to present all of your 
concerns with your case. There is limited time and 
a lot of information to go through. If you need to 
raise any other concerns, ask your CSO if you can 
have a separate meeting with them and bring your 
support person or advocate.

■  Be proactive and find things/activities that could 
help your child. Once you found these things, learn 
about them. If your child has, for example, autism, 
find a course that will help you to understand 
autism better. Use this knowledge to help you to 
completely change how you come across at these 
meetings. I can't emphasize enough, the absolute 
shock the department have, when a parent 
who has been angry and emotional at all other 
meetings, when they simply turn up, be confident 
and proactive and talk about what they have been 
doing to increase their knowledge about their 
child's behaviours/impairments etc. This will show 
the department that you can put your children 
first and work with them, instead of against them 
(you can get angry and upset when you leave).

■  Have your own plan, for your child and your family.

■  Identify your goals and how you think you are 
going to reach them. 

■  If you need help, ASK. It’s what they are there for.

Leanne’s 

tips

ABOVE: A typical representation of what the table and 
chairs in the conference room will look like
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SOCIAL ASSESSMENTS/PARENTING 
CAPACITY ASSESSMENTS

You may be asked by the department to 
participate in being interviewed for a Social 
Assessment or Parenting Capacity Assessment. 
This is voluntary and you should seek your lawyer’s 
advice before committing to participate in the 
assessment.

Why does the department do these 
assessments?

The department want a full understanding of 
your life, your family history, relationship history, 
life with your children and how you came to the 
attention of the department in the first place.

The assessment is always carried out by 
a professional, either a social worker or a 
psychologist. They may or may not record the 
session. They will write down everything you say 
and everything you say to them can be used in the 
assessment.

■  Try to be honest.

■  Don’t be aggressive when they bring 
up sensitive topics; they are being 
paid to do this and to them this isn’t 
personal.

■  Have someone who is not emotionally 
connected to you or your case to 
record what has been said. This is 
very important. You can then dispute 
anything that is written that is 
incorrect.

■  This is your chance to tell your story 
in your own words. Their opinion 
of what you say is then used in the 
assessment. Be your best self.

■  Focus on what’s in the best interest 
of your child. Your focus on your child 
and what they have been through is 
essential. If you just focus on what 
you are angry about, this will come 
through in your assessment. I made 
this mistake. It didn’t go well for me.

■  Talk about your strengths as a person 
and parent and also focus on your 
child’s strengths.

■  Focus on your love for your child, how 
you feel about the fact that they aren’t 
with you and take responsibility for 
your part in any harm that has come to 
them.

Leanne’s 

tips
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DEALING WITH  
FAMILY & FRIENDS

"Just be there for them"
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When your children are removed by 
the department you may have to 
communicate this to family, friends or 
support people. That can be very hard  
to do.

You may need to talk to them or write  
to them to explain what is happening.  
You can use these words as a guide to 
help you.

EXPLAINING WHAT'S HAPPENING

So, an important person in your life and their 
children, are now going through a very difficult 
time and you are trying to help them through it.  
I can tell you that your help, love and support 
right now is invaluable to them. They will be 
angry, scared, in shock and feel out of control.

When you enter into this system, unless you 
have had some previous involvement with the 
department, you don’t know what to expect and 
you feel like you have lost everything and are 
very vulnerable and exposed. All of your life’s 
mistakes are laid out for people to see and the 
loss of your children and control over your life is 
overwhelming.

Your loved one is about to undertake a very 
difficult journey but there are things you can do 
to help them through it:

■  Try not to be angry with the parent/s or tell 
them you knew that something like this might 
happen; they are not able to cope with that 
right now.

■  They might be feeling guilty and full of 
remorse and regret.

■  Having your children removed involves a lot of 
shame and they may shut themselves away for 
fear of others reactions.

■  If they collapse and can’t function, be there. 
Let them cry, let them yell and scream. It’s 
better to let them express their feelings than 
let them build up, particularly in front of their 
children or the department.

■  Be there as much as you can for the children. 
They will be scared and not understand what’s 
happening. Arrange to see and speak to them, 
as familiar people in their lives are a vital 
support for them right now.

Those first days and weeks are the hardest and 
perhaps taking the parent/s away from their 
normal environment is good for them. 

Go with them to appointments for support. Write 
down any questions they have and write down 
the answers as they may not be able to hear them 
just yet.



33

5

DE
AL

IN
G 

W
IT

H 
FA

M
ILY

 &
 F

RI
EN

DS

They may want to stay in bed all day and not deal 
with the world. Give them some time to come to 
terms with what has happened.

If possible, help them to arrange their financial 
situation, as bills will still come in but their 
payments will be reduced. Parents are normally 
moved to the JobSeeker payment within a few 
weeks after their children’s removal.

Please read through this guide, so that you can 
help them to take their first steps. Start with the 
things that come up immediately and work your 
way up from there. It’s important to start their 
application for Legal Aid as soon as possible.

Finding a counsellor is also very important.

Ask the department what you can do to help, 
they might need you to transport the parents to 
contact, for example.

Just be there. They will need to talk and vent and 
cry.

Support them to attend counselling, rehab and 
support groups.

■  Ask the department to be very clear 
about what they expect because 
having a clear understanding of what 
needs to happen is really important.

■  Not all parents are reunified with their 
children but a great majority are. Use 
this time to help them to accept the 
situation (as much as you can) and deal 
with what the department requires 
them to do.

■  Try to get them to shift, as much as 
possible, from their anger and pain 
to thinking about what they can do 
to help their children cope during this 
traumatic time. The kids need them 
so much right now and if the parents 
can address the departments concerns 
and make positive progress, it will help 
them on the road to reunification.

■  If reunification isn’t possible, it will 
take time to accept this. Help them as 
much as you can.

■  Make sure you look after yourself as 
well. When children are removed from 
a parents care, they are also removed 
from their grandparents, uncles and 
aunties, extended family and friends.

Leanne’s 

tips
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You will survive through this however you can. Don't let anyone judge you,  
or say that you're not acting the right way. No one knows how they will get through 

it until it happens to them, and we are all different. However, the time soon came 
when my new boyfriend gently reminded me that trying to avoid the truth of what had 

happened wasn’t going to get my kids back. I needed to deal with my situation and find out 
information to learn what to expect next. I was so lucky to have him in my life, so please 
make sure that you reach out to family, friends, whoever is in your life who will support 

you and get you back on your feet. Don't stay wallowing in your sadness,  
or using unhealthy tools to cope.

You're going to need to deal with reality at some point, sooner rather than later.  
The anger and hatred you feel for the department can be overwhelming, but they're 

in your life now and the only way to move forward and get what you want is to be 
respectful. You are allowed to disagree with them, and sometimes you're going to need to, 

but make sure you do it in a respectful way, otherwise you're going to do yourself  
more harm than good.

Don't be afraid to advocate for your children though, the department can and does make 
mistakes. Keep records. Make sure all of your communication to do with your child is 

conducted via email so you have proof of what was said or agreed upon.  
You deserve to have a voice, just make sure you use it respectfully. And don't try too hard 

to control or predict the process. What I can't change, I have learnt to accept.  
I have four of my babies home. I have one baby who will need lifelong 24/7 supervision 

and one-on-one care, and knowing I can't provide this for her, I'm finding out our options 
for her future. There is more than one way to be a parent, and you might be one of the 

ones whose baby comes home, or one of the ones who learns how to be mum or dad from 
a distance. I don't have all the answers, but I do know that you can choose to let this 

experience make you bitter and hate-filled, or use it to propel you forward  
in your new life, whatever that may look like.

L.S.

"

"
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Common Vocabulary 
Used Throughout  
Your Case6

"A language you 
may never have 

heard before"
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So, now you are involved with the 
Queensland child protection system, you 
will hear many terms and language that 
you may never have heard before. It’s a 
very scary time and you are about to hear 
about a whole heap of things that you 
don’t understand. 

At the beginning, I felt like a fish out of water 
when it came to all of this, so I know how you are 
probably feeling right now.

I realise that it’s a very hard time and you may not 
want to deal with this right now but knowing this 
information can help you and knowledge is power. 
I want to empower you so that this very difficult 
road may be just a little bit easier.

These are some of the terms and language that 
you will hear all the time and need to understand.

COMMON VOCABULARY USED BY 
THE DEPARTMENT OF CHILD SAFETY, 
YOUTH AND WOMEN

Team Leader 

This person makes all the main decisions in your 
case. The CSO puts forward their opinion and with 
the management of the service centre, a decision 
is then made.

Child Support Officer (CSO)

This person looks after your case. They will see 
and communicate with you and your children. They 
make contact decisions and other decisions with 
the Team Leader.

Child Safety Support Officer (CSSO)

This person supervises contact. You will have much 
more to do with them than the Team Leader or CSO

Order

The types of orders vary and are listed further in 
this guide.

Contact 

The time given to you by the department to see 
your children. You will be told within a week or so 
after they are removed when and where, how long 
and how often your family time will be.

Fully Supervised Contact 

A CSSO or sometimes a CSO will be there when 
you see your children. They will write down all the 
things that happen during contact.

Semi-Supervised Contact

A CSSO or sometimes a CSO will supervise part of 
your contact. This can be done in different ways.

Unsupervised Contact 

Your time with your family is spent without a CSSO 
or CSO present.

Social Report/Parenting Capacity Assessment

This report gives the department more information 
about you, how you parent, what your strengths 
are, where your weaknesses lie, what the concerns 
are and the assessor’s opinion of what’s happened 
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and if the assessor agrees with the department 
about an order or reunification.

Family Group Convener

This person will contact you to make a date and 
time for the Family Group Meeting. This person will 
run the meeting and is impartial. This means that 
they are not on your side or the department’s side.

Family Group Meeting 

This meeting is held every six months and plans 
out what support your child will need within that 
time in a case plan. The topics covered in a Family 
Group Meeting are:

■  Your child’s needs

■  Your child’s health

■  Your child’s education

■  Your child’s placement

■  Your child’s views and wishes

■  Are the concerns about child safety being 
addressed? 

■  What does the department want to be 
addressed within the next six months?

■  The views and wishes of the parents and the 
family, and 

■  Short and long-term planning.

Caseplan 

This is a very important document that comes from 
the Family Group Meeting. It lists everything that’s 
being done for your child for the next six months 
and also tells you what the department expect 
you to do within the next six months. Please pay 
attention to what the department ask you to do. 
Planning is done from these depending on whether 
or not you have completed the goals listed in the 
caseplan.

Evolve

This is an agency that works with children in care. 
It has two branches:

■  Evolve Therapeutic Services (ETS).

■  Evolve Behavioural Support. 

They will help your children if they are difficult to 
manage or need counseling.

Recognized Entity/Independent Person

There will be an Independent Person present if 
your child is Aboriginal or Torres Strait Islander.

Residential Placement

Resi for short, these placements are for children 
who are not placed with a foster carer in their 
home. The kids live with other co-tenants, as 
well as carers. Some placements have staff on a 
rotating 24/7 roster, others like DCR (Direct Care 
Resources) have staff 7 days on/7 days off.

Foster Carer 

These people can look after children full time or 
for respite.

Respite 

This is a casual placement for foster carers 
to place children in when e.g. going away on 
holidays/needing a break.

ClubCreate 

A service that children in care can connect with 
for help, advice etc. They send newsletters out 
to children in care to give them support and let 
them know about events and things that they can 
participate in.

Aftercare 

Help is available from the department for children 
who leave foster care. Their help is available until 
you are 25 years of age.

Permanency Planning 

The Department make plans for children when they 
believe that children will not be returned to their 
families. However, permanency planning can also 
be a part of parallel planning.

Parallel Planning 

This is when the department plan for more than 
one outcome. There could be planning done for 
reunification as well as long term guardianship.

Pyjama Angel 

These people volunteer to go and read to your 
children.
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Reunification 

Reunification is the plan planned return of your 
child to your care. This is usually done in stages 
and can vary in how it’s done and how long it 
takes.

Reforms 

This term relates to the issues that were 
uncovered by the Carmody Report. The report 
was commissioned on 1/7/2012 and on 1/7/2013, 
Tim Carmody, QC, presented his final report.
The reforms (fixing of the child protection 
system in Queensland) are based on the 121 
recommendations from the findings of this report.

Child Concern Report

A Child Concern Report is a document listing 
information from a professional or member of the 
public, who is concerned about the care and safety 
of a child/children. Parents are not informed of 
these unless there are 3 or more or a Child Concern 
report is found to be substantiated (that harm has 
occurred).

Notification

A notification is a document that lists concerns 
from a professional or member of the public about 
the care and safety of a child/children. Parents are 
notified if the outcome is substantiated that harm 
has occurred.

Substantiated 

This means that the Department have done an 
investigation and believe that harm has occurred 
to a child/children.

Unsubstantiated

This means that the department have investigated 
and believe the child/children were not harmed.

Standard of Care (SOC)

This means Standard of Care and is when harm has 
occurred in a placement from the foster carer.

Community Visitor

This is a person who visits with your child/children. 
They listen to them and give them information that 
they need.

We need to ‘unpack’ that 

This a social sector term for breaking something 
down so that it can be understood.

Scaffolding

This simply means that things need to be put in 
place around a person/people/event, making sure 
everyone is safe and precautions are taken.

Early Intervention

The department is working to help parents before 
they enter the child protection system.

Systemic Change

Changes required in the child protection system 
that will change how things are done within the 
system.

Parental Capacity

How they measure your ability to parent. They 
measure your strengths and weaknesses and 
ability to look after and protect your children.

Looking through a particular lens

Seeing things in a particular way.
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COMMON VOCABULARY USED IN 
LEGAL PROCEEDINGS

Magistrate

This is the judge that decides the outcome of your 
case with the department.

Lawyer/Solicitor

The person who represents you in court. You may 
have a Legal Aid Solicitor or pay for one yourself.

Barrister 

This person has a higher qualification than a 
solicitor and can be helpful in complex cases.

Crown Law

The department’s solicitors and barristers.

Separate Representative

A person who will represent your child in court 
or in QCAT proceedings. Their job is to represent 
the child, making sure decisions are made in their 
best interest and to represent the child’s views and 
wishes.

Adjournment

This is when the judge makes a decision to come 
back on a different day and time for various 
reasons.
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IN CONCLUSION
In conclusion, I’d like to thank you for coming with me on this journey. 
Anyone who has had their children removed from their care, for any 
length of time, knows all too well the determination it takes to keep 
hope in your heart. Hope is something that we all need during this 

time and I give hope for your families future together.

I am definitely a very different person now from the person I was 
eleven years ago when my world came crashing down. This process of 
change is something we all go through, all at our own pace. You can 

achieve the same amount of change with the right mindset.

I hope that my tips and advice help you to focus on what’s most 
important; your children. Your children will need your help and 

guidance. Don’t ever underestimate your importance in their lives.

One day this will all be over. The department will no longer be a 
part of your life. This day will come, until then, remember, your 

relationship with the department is the key to bringing your children 
home, or at least having as best a relationship that you can with 

them. Good luck, from me to you.

© Leanne C
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